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Methods

• Using 8A’s Evidence-Based Practice Model,

3T unit implemented a structured patient

education strategy for all patients receiving

new medications.

• Nurses utilized the Ask the 3Ts literacy tool:

Teach me the Meds, Teach me the Purpose,

Teach me the Side Effects – a patient-

centered approach which promotes

understanding through standardized,

engaging, and consistent scripting.

• Education was reinforced using the teach-

back method to confirm comprehension.

• Additional support included easy-to-

understand medication information sheets,

bedside shift reporting, and follow-up

rounds by charge nurses to clarify concerns

and ensure understanding.

Background/ Aim

• During fiscal year (FY) 2023 (October

2022-September 2023), the 3T

Progressive Care Unit (PCU) maintained

an 80% Hospital Consumer Assessment of

Healthcare Providers and Systems

(HCAHPS) score in the domain of

Medication Communication.

• In FY 2024 (October 2023-May 2024), a

significant decline in HCAHPS score of

35% was observed.
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